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QUALITY MANAGEMENT POLICY

As a respected and responsible water well driller and bore completion contractor, Acqua Drill Resources is
committed to ensuring that its products and services are provided to the client’s total satisfaction.

The Company aims to cement a reputation for quality service by following a program of continuous improvement.

This objective will be achieved by the ongoing development of elements of the Company’s management system,
by identifying the requirements of its customers, and through client feedback in order to determine current and
future client expectations.

The Company and employees are committed to the implementation and continuous improvement of its systems
and workflows to the mutual benefit of its customers.

Acqua Drill Resources aims to fulfil its responsibilities as follows: -

Getting the job done right the first time

Accepting responsibility for quality of product and workmanship
Adopting quality as a ‘way of life’

Prompt reporting and corrective action of all non-conformances
Ensuring that this Quality policy is adhered to at all times

Providing training and support to all employees on Company systems

Ongoing review and development of the management systems & workflows including involvement from
employees.
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